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Recorded Future 
for ServiceNow
Make fast, effective, data-driven 
decisions on third-party risks

Integration Overview
Gain an external view of the security posture of your 
vendors and partners. Recorded Future’s integration 
with ServiceNow Vendor Risk Management enables 
third-party risk teams to continuously monitor and 
assess vendor risk with real-time intelligence.

Continuous Monitoring of  
Third-Party Vendors
Recorded Future’s Third-Party Intelligence integration 
with ServiceNow enables continuous vendor risk 
monitoring. The integration provides real-time insights 
from diverse sources, including dark web forums, 
ransomware extortion sites, malicious network activity, 
vulnerable corporate infrastructure, and more.

Using machine learning and natural language 
processing, Recorded Future generates a clear, 
quantifiable 0-99 Risk Score for each vendor. Based 
on their current Risk Score, vendors are categorized 
into four risk levels (Very High, High, Moderate, 
Informational), allowing analysts to quickly assess and 
prioritize potential threats.

DATA SHEET

Benefits

•	 Respond quickly to third-party risks with real-time Alerts 
and context, minimizing potential damage. 

•	 Reduce complexity with automated data collection and 
analysis to alleviate manual workloads.

•	 Improve decision-making with actionable insights and 
essential information to make informed decisions about 
third-party risks. 

•	 Report on overall third-party risk or vendor-specific risk 
with easy-to-understand assessments.

Use Cases

•	 Perform third-party risk assessments for potential vendors 
or products. 

•	 Monitor third-parties on a continuous basis. 

•	 Respond to third-party incidents with real-time Alerts  
and context. 

•	 Report on risk stemming from your third-party ecosystem.

Find Recorded Future in the ServiceNow App Store

*This integration requires:

•	 Deployment of the Recorded Future Third-Party 
Intelligence module

•	 Recorded Future API access 

•	 ServiceNow Vendor Risk Management Application
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ABOUT RECORDED FUTURE 

Recorded Future is the world’s largest threat intelligence company. Recorded Future’s Intelligence Cloud provides end-to-end intelligence across adversaries, infrastructure, and targets. 
Indexing the internet across the open web, dark web, and technical sources, Recorded Future provides real-time visibility into an expanding attack surface and threat landscape, empowering 
clients to act with speed and confidence to reduce risk and securely drive business forward. Headquartered in Boston with offices and employees around the world, Recorded Future works 
with over 1,900 businesses and government organizations across more than 80 countries to provide real-time, unbiased, and actionable intelligence.

Learn more at recordedfuture.com
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See Third-Party Intelligence in action
Request a demo to learn how you can make fast, effective, data-driven decisions with 
Recorded Future and learn more about our integration with ServiceNow.

Smarter Risk Remediation
Recorded Future provides immediate visibility into specific third-party threats, 
enabling ServiceNow users to assess severity and quickly enforce response 
protocols. Full transparency behind our risk assessments provides the detailed 
intelligence needed to make informed decisions. By eliminating the need to 
manually research and aggregate information on risks to third parties, you can 
significantly reduce investigation time and accelerate mitigation efforts.

Actionable Reporting
Within ServiceNow, the integration provides a consolidated dashboard of vendor 
risk tracking. This unified view enables GRC, Threat Intelligence, and Supply 
Chain Risk Management teams to quickly research, share, and understand vendor 
risk information across departments.

https://go.recordedfuture.com/demo

